Utilities Managers

Utilities managers are responsible for overseeing the operation, maintenance, and management of

essential utility services such as water, electricity, gas, and waste management. They ensure

reliable service delivery, regulatory compliance, and efficient use of resources while managing
staff and infrastructure.

Duties and Powers:

Plan, organize, and manage utility operations and service delivery.

Supervise technical, operational, and administrative staff.

Develop and implement policies, procedures, and safety standards.

Monitor system performance, efficiency, and reliability of utility services.
Manage budgets, resource allocation, and procurement of equipment or services.
Ensure compliance with regulatory, environmental, and safety standards.

Oversee maintenance, repair, and upgrade of utility infrastructure.

Coordinate with government agencies, contractors, and stakeholders.

Analyze operational data and recommend improvements to service and efficiency.

Represent the organization in public forums, negotiations, and regulatory matters.



