
Employment Insurance, Immigration, and Revenue Officers 

Employment Insurance, Immigration, and Revenue Officers are government officials who 

administer, monitor, and enforce policies related to employment benefits, immigration processes, 

and taxation. They ensure compliance with laws and regulations, process applications, and provide 

guidance to individuals and organizations. Their work helps maintain legal, financial, and social 

order. 

Duties and Responsibilities (Points): 

• Process applications for employment insurance, immigration, or tax matters 

• Verify and evaluate submitted documents for accuracy and compliance 

• Conduct audits, inspections, and investigations as needed 

• Advise clients on eligibility, regulations, and procedures 

• Monitor compliance with relevant laws, policies, and regulations 

• Maintain accurate records and documentation 

• Handle appeals, disputes, and inquiries professionally 

• Coordinate with other government agencies and departments 

• Prepare reports and summaries on activities, findings, and outcomes 

• Stay updated on changes in legislation, policies, and procedures 

 


