Dispatchers

Dispatchers coordinate and manage the timely movement of vehicles, personnel, or goods for
organizations such as transport companies, emergency services, or logistics providers. They serve
as the communication link between field operations and the central office, ensuring efficiency,
safety, and prompt service delivery.

Duties and Responsibilities (Points):
e Receive and process requests for services or deliveries
e Assign tasks and coordinate schedules for drivers, field staff, or equipment
e Monitor operations in real-time and track vehicles or personnel
o Communicate instructions and updates to field teams
e Maintain accurate records of dispatch activities and service reports
e Respond to emergencies, delays, or unexpected events promptly
o Ensure compliance with safety regulations and organizational policies
e C(Collaborate with other departments to optimize operations
e Analyze routes and schedules to improve efficiency and reduce costs

o Use dispatching software and communication systems for coordination



