Customs, Ship, and Other Brokers

Customs, Ship, and Other Brokers act as intermediaries between importers/exporters and
government authorities or transport companies. They facilitate the smooth movement of goods

across borders, ensuring compliance with regulations, proper documentation, and timely delivery.
Their role is essential in international trade and logistics.

Duties and Responsibilities (Points):

Prepare and submit documentation for import/export of goods

Ensure compliance with customs regulations, tariffs, and trade laws

Calculate duties, taxes, and fees applicable to shipments

Coordinate with shipping companies, freight forwarders, and government agencies
Track shipments and manage logistics for timely delivery

Advise clients on import/export procedures, restrictions, and costs

Resolve issues related to customs clearance or shipment delays

Maintain accurate records of transactions, shipments, and payments

Negotiate shipping rates and transportation arrangements

Stay updated on changes in trade regulations, tariffs, and documentation requirements



